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WHAT IS CIAIMED IS t 

1 . An image communic:a."fc±ng- appaira-fcus wlnxcti is 
connec-fced to a networ-Jc capatole of per-foxTnincr E-ma.il- 
oommunication a.n<3 has an E-mail c;oimn\aniGa't:ir>g funo-tion, 
5 cjompirising t 

E-ma.il -fcx^ansmi-t-tingr mfeans foiT se^nding E-mail datia 
accompanied by an xmagre file; 

recjues-ting mesans foar x-eguesiiing- reply E— mail 
responsive to E-mail "to toe sent when the E-mail data is 
lO sent Toy said E-mail tx-ansmitting means; 

communication managing means for managing 
transmission infoxmation of each of said sent E-mail 
data; and 

control means for updating the transmission 
15 information which is managed t>Y said communication 

managing means on the basis of a reception sresult of 
the reply E-mail responsive to said sent E-mail. 

2, An apparatus according to claim 1, whex'ein 
20 said requesting means requests reply E-mail indicative 

of a message disposition notification Of the E-mail to 
be sent , 

3- An apparatus according to claim 1, further 
25 comprising selecting means for selecting ON/ OFF of an 

execution of said requesting means, 

and wherein said communication managing means 
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manages ON/OFF of -tine areques-t of saicl areply E-mail as 

"tx-ajnsmissxoo xnf oxma-tion every sent: E-nia.iX , 



4= . An. appa-ira-fcus accrorcaxng -to claim 1, wi^ereiri 
5 said oon-tJTol means updates -the "taransmission informa-tion 

wliicli is managed t)y said coininunica-fcion managing means 
"to first: inf ox-mation showing "thai; the reply E-mail 
responsive to said sent: E-mail has been x-eooived , 



lO 5. An apparatus aocoxding to claim 1^ wherein- 

said control means updates the transmission information 
which is managed by said communication managing means 
to second information showing that the reply E-mail 
responsive to said sent E-mail is not received within a 

15 predetermined period of time. 

6 - An apparatus according to claim 1 , f urtJner 
comprising output means for visually outputting the 
transmission infoarmation which is managed t>y said 

20 communication managing means - 

7 - An image communicating apparatus which is 
connected to a network: capable of performing E-mail 
communication and has an E-mail communicating function, 

25 comprising ^ 

E-mail receiving means for receiving E-mail data 
accompanied by an image file; 
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detect: izig means for de-tec ting contarol inf oarma-fci-on 
wfiioti r-etjuests reply E-mail from ttie E-mail dei-ta 
received by said E-mail receiving means; and 

notifying means for notifying the detecti-on of 
5 said control information by visualizing means or 

monitoring means . 

8. An apparatus according to claim y, wherein 
said notifying means performs the notification faefore 

lO contents of the E-mail whose control information was 

detected are visually outputted, 

9. An apparatus according to claim 7, further 
comprising output means for visually outputting 

15 contents of the image file attached to the received E- 

mail^ 

and wherein when the image file attached to the E- 
niail whose control information was detected is visually 
outputted^ sard notifying means adds information 
20 indicative of the detection of said control information 

to a part of said image. 

10. An apparatus according to claim 9, wherein 
when the image file attached to the E-mail whose 

25 oontjrol information was detected is visually outputted, 

i£ the reply E-mail responsive to said control 
information has already heen sent, said notifying means 



- 62 - 



adds ±nf or-ma-tion in<iic;a-t±ve of a comple-txon of a 
aresponse -to said contx^ol ±nf or-matii-on to a. pair-fc of s&±tl 
±mage , 

5 11- An appairai:\is accoirdxng "to olaim 7, whieir-ein 

said contarol inf ox-mation is ini£o2rmat:ionL for ire<3ues-tiiigr 
reply- E-mail indioa-tivfe of a mesSage^ disposi^tion 
notif Ication of "the E-mail, 

lO 12- An image communicating me-tJnod in an image 

communicating apparatus which is cortnec-ted to a netwojrK 
capahle of performing E-mail communication and has an 
E-mail communicating function, compr-ising; 

an E-mail transmitting step of sending E-mail data 
15 accompanied by an image file; 

a requesting step of requesting reply E-mail 
responsive to E-mail to t»e sent when the E-mail data is 
sent by said E-mail transmitting step; 

a communication managing step of managing 
20 transmission information of each of said sent E-mail 

data; and 

a control step of updating the transmission 
information which is managed hy said communication 
managing step on the basis of a reception result of the 
25 reply E-mail responsive to said sent E-mail. 

13. A method according to claim 12, wherein in 
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saidl rreques-fcing st^p, reply E-maiX ±na±c:at:ive of a 
message (axsposltxon notif ica-tion of "the E-mail to fc>e 
sert-t is regues-ted . 

5 14, A met:ho(a accorciing to claim 12, furthsr 

Gompx-isingr a seleoting step of selecting ON/OFF of an 
execution of sai<3 ireauesting atep, 

and wherein in sai<a communication managing step, 
ON/OFF o£ the request of said reply E-mail is managed 
lO as transmission information every sent E-mail. 

15. A method according to claim 12, wherein in 
said control step, the transmission information which 
is managed by said oommunicat ion managing step is 

15 updated to first information showing that the reply 

mail responsive to said sent E-mail has heen received. 

16. A method according to claim 12, wherein in 
said control step, the transmission information which 

20 is managed hy said communication managing Step is 

updated to second information showing that the reply E- 
mail responsive to said sent E-mail is not received 
within a predetermined period of time. 



25 



17. A method according to claim 12, further 
comprising an outputting step of visually outputting 
the transmission information which is managed l:>y said 
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communica-tion inanag±ng step . 

18. An Image oommunioating met:ho(i in an image 
conununi catling apparatus which is connec"te<3 "to a notwoirk 
5 capable of performing E— mail communicia'tion and has an 

E-mail c:oininu.niGa"fcin.g function, compirising : 

an E-mail ireoeiiving step of irecei\7'ing E-mail data 
accompanied, by an image file; 

a detecting step of detecting control information 
lO which requests reply E-mail from the E-mail data 

received t>y said E-mail receiving step; and 

a notifying step of notifying the detection of 
said control information by visualizing means or 
monitoring means . 

15 

19- A method according to claim 18, wherein in 
said notifying step, the notification is performed 
before contents of the E— mail whose control information 
was detected are visually outputted . 

20 

20- A method according to claim 18, further 
comprising an output step of visually outputting 
contents of the image file attached to the received E- 
mail , 

25 and wherein in said notifying step, when the image 

file attached to the E-mail whose control information 
was detected is visually outputted, information 
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iiid±ca-fc±ve of -the detection of sa±c2 control inf ormation 
is addeci to a part of said image. 

21. A method acooarcaing to claim 20, wheirein in 
said, notifying step, when the image file attached to 
the E-mail whose oontirol inf oirmatiori was detected is 
visually outputted, if the areply E-mail responsive to 
said control information has already been sent, 
information indicative of a completion of a response to 
said control information is added to a part of said 
image . 



22. A method according to claim 19, wherein said 
control infonnation is infoirmation for re<5uesting reply 
E-mail indicative of a message disposition notification 
of the E-mail . 



23 . A computer program wtiich. is executed by a 
computer of an image communicating apparatus which is 
connected to a network capable of performing E-mail 
communication and has an E-mail communicating function, 
comprising: 

an E-mail transmitting step of sending E-mail data 
accompanied by an image file; 

a requesting step of requesting reply E-mail 
responsive to E-mail to be sent when the E-mail data is 
sent by said E-mail transmitting step; 
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a coininunica-fcion managing step of managing 
-transmission inf oarma-tion of each o£ sai<3 sent E-mail 
data; and 

a. control step of updating the tiransmission 
infoirmation which ±s managed by said communication 
managing step on the hasis of a reception result of the 
reply E-mail responsive to said sent E-mail. 



24=. A computer program which is executed i>y a 
lO computer of an image communicating apparatus which is 

connected to a network capable of performing E-mail 
communication and has an E-mail conununicating function, 
comprising : 

an E-mail receiving step of receiving E-mail data 
15 accompanied by an image file; 

a detecting step of detecting control information 
which requests reply E-mail from the E-mail data 
received by said E-mail receiving step; and 

a notifying step of notifying the detection of 
20 said control information by visualizing means or 

monitoring means . 



25- A computer-readable memory medium which 
stores a computer program according to claim 23. 

26 . A computer-readable memory medium which 
Stores a computer program according to claim 24. 
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27 - An image coirnntinica-ting apparatus f oir sending 
an-d receiving image inf or-mation -through a. public: line 
ne-fcwoirk: , comprising : 

E-mail means for sending and receiving E-mail via 
5 an E-mail servear enclosed in a communica-tion network; 

memory means for storing communication management 
information of said E-mail; 

communication management information forming means 
for^ eacli time said E-mail is sent toy said e— mail 
10 means, forming communication management infox-mation of 

said sent E-mail and stor-ing it into said memory means; 

updating means for, wlnen a delivery status 
notification for said sent E-mail from said E-mail 
server is received t>y said E-mail means, updating 
15 contents of the communication management: information of 

said E-mail which ^received said delivery status 
notification in accordance with said received delivery 
status notification; and 

communication management report output means for 
20 outputting a communication management report indicative 

of the communication management information stored in 
said memory means. 



28. An apparatus according to claim 27, wherein 
25 said communication management information includes a 

transmission result of said sent E-mail, and said 
updating means updates the transmission result of the 
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conmiunicat:±on management: ±nf orma-tion of the E-ma.±l 
which aretceivea said del±ver-y ste-tus T\ot:±£icaiiioni in 
accozrtiance witli said ar^csiv^d deliver-y status 
notification. 

5 

29. An appaaratus accoarding to claim 28, whex-e^in 
said delivery status notification for said sent E-mail 
fiTOffl said E-mail server- is ^ notification showing one 
of a "failed" notification, "delayed", "noarmal end of 
10 transmission", and "re-layed" as a transmission result 

o£ said sent E-mail - 



30 - An apparatus according to claim 28, further 
comprising discriminating means for discriminating 
15 whether the delivery status notification for said sent 

E-mail from said E-mail server has been received fc>y 
said E-mail means after the elapse of a predetermined 
period of time from the transmission of said E-mail or 
not, 

20 and wherein if it is determined by said 

discriminating means that the delivery status 
notification for said sent E-mail from said E-mail 
server has been received, said updating means updates 
the transmission result of the communication management 

2 5 inf oirma-tion of -hh& E-mail which received the deliveiry 

Status notification in accordance with said received 
delivery status notification, and 
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saicl communication manag-etment repoirt; out:pU"fc means 
out:put:s a ooiiimu.n±cat;±oii management: arepor"t in wh±cti said 
trransinission result: was upda-fced a.s a communioa-tion 
management irepoir-t of said sent E-mail . 

5 

31. An apparatus according to claim 29, wherein 
if it is deter-mined by said discriminating means that 
the delivery status notification for said sent E-mail 
from said E-mail server is not received, said 
lO communication management report output means outputs a 

communication management report in wlnicti tl^e 
transmission result of said sent E-mail has 
successfully been finished. 



15 32. An image communicating apparatus for sending 

and receiving image information through a public line 
network^ comprising: 

E-mail means for sending and receiving E-mail via 
an E-mail server enclosed in a communication network;; 

20 analyzing means for, when a delivery status 

notification returned from said E-mail server in 
response to the E-mail transmitted by said E-mail means 
is received, analyzing contents of said received 
delivery status notification; and 

25 error notification information output means for, 

when it is detected by the analysis of said analyzing 
means that said received delivery status notification 
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±s a -transmission ^rirozr no-fci f i. ca.-t: i on of sa^±<5 sen-fc E — 
niail, outputting error no-tif ica-tion ±nf oarma-fcion 
intaicative of a t:ransin±ss±on error of sa±<3 sent E~ma±l. 



5 33* An apparatus according to claim 32, wherein 

sai;3 error notification information ou-fcpu-t means 
comprises means for generatingr a warning sound as said 
error notification information* 



10 34. An apparatus according to claim 32, where±n 

said error notification information output means 
comprises means for printing and outputting said error 
notification information. 



15 35. An apparatus according to claim 32, wli^rein 

said error notification information output means 

comprises means for displaying said error notification 
information * 



20 36 - An image coimnunicating apparatus for 

psarforming a facsimile transmission through a provider 
andosed in a pu±>licr line network, comprising ; 

communicating means which can selectively execute 
a plurality of communicating functions for perfozrming 
25 the facsimile transmission through saiti provi<a.er; anfl 

communication management information forming means 
for, when the facsimile transmission is executed 
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■fcturoug-li said provider t)y eacH of said communica-tirxg 
fuoc-tions, forming contimani cation management: informatiion 
of said facsimile -ti-ansmission, 

wherein wi-th respect to tiie facsimile -transmission 
5 t>y a specif ic3 one of said commxini eating functions, sa.id 

communication management: information forming means 
forms communication management information describing 
tlie fact that it is necessary to confirm a 
communication result of said facsimile transmission. 

lO 

37. An apparatus according to claim 36, wherein 
each of said communicating functions is a communicating 
function according to each of the ITU-T recommendation 
T.30, T.37, and T.38, and said specific communicating 
15 function is a communicating function according to the 

ITU-T recommendation T.37. 



38 . A communication result managing method which 
is used in an image communicating apparatus which can 
20 perform a transmission and a reception of E-mail 

through an E-mail server enclosed in a communication 
network y. comprising the steps of; 

each time the E-mail is sent, forming 
communication management information of said sent E- 
25 mail and storing it into memory means; 

when a delivery Status notification for said sent 
E-mail from said E-mail server is received, updating 
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con.'ten-ts of -the c:ominuniG3t:±on managemen-t inf oxrna-bion of 

said E— maxl whxch ireceived sa±<3L delivery s-tatixs 

notrif ica-bion ±n acoordanoe wi-fcli said areceived delivezry 
S"ta"tus no-t±f ica-bion; and 

5 output -fcing a communxcation inanage.men"t report 

indicative of the commuriication management information 
stored in said memoary means . 



39 . A communication result managing method which 
lO is used in an image communicating apparatus having a 

plurality of communicating functions for performing a 
facsimile transmission through a provider enclosed in a 
public line network:, comprising the steps of : 

when the facsimile transmission xs executed 
15 through said provider by each of said communx eating 

functions, forming communication managem&nt information 
of said facsimile transmission, 

adding information showing the fact that it is 
necessary to confirm a communication result of said 
20 facsimile transmission to the commtanicatxon management 

information of the facsimile transmission by a specific 
one of said communicating functions . 



■40 - A computer program for a communication result 
2.5 management which is usec3. wlnen it is executed by a 

computer of an image communicating apparatus which can 
perform a transmission and a reception of E— mail 
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"tliirougri an E-mail server- enclosed in a conunviniceition 
ne-twork, comprising the steps of: 

each -fcime "the E-mail Is sen-t, forming 
communication management; information of said sent E- 
5 mail and storing it into memory means; 

when a delivery status notification for said sent 
E-mail from said E-mail server is received^ updating 
contents of the communication management information of 
said E-mail which received said delivery status 
lO notification in accordance with said received delivery 

status notification; and 

outputting a communication management report 
indicative of the oommuniceition ma.naLgement inf ox-mation 
Stored in said memory means. 

15 

41 . A computer program for a communication result 
management which is used when it is executed fc>y a 
computer of an image communicating apparatus having a 
plurality of communicating functions for performing a 
20 facsimile transmission through a provider enclosed in a 

public line network;, comprising the steps of: 

When the facsimile transmission is executed 
through said provider by each of said communicating 
functions, forming communication management information 
25 of said facsimile transmission, 

adding inf o^irmation showing the fact that it is 
necessary to confirm a communication result of said 
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facsimile transmission to communication manag&ment 

inf ormsition of tine facsimile tzransmission t>y a 3pec;i£ii 

one of said communicating functions. 

42 . A computer-— jreadatjle memoiry medium which. 
Stores a computer- program according to claim 39 . 

-43 . A computer— readable memory medium which, 
stores a computer program according to claim -40 . 



